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@ MAKAPAY

COMMENT RESOUDRE UN PAIEMENT
INSUFFISANT

Lorsqu'un client effectue un
paiement insuffisant, la premiere
etape consiste a le retirer.

Ensuite, vous devez choisir entre
effectuer un remboursement ou
marquer la transaction comme

pavee.



@ MAKAPAY

COMMENT RESOUDRE UN PAIEMENT
INSUFFISANT

ETAPE 1

Retirer les fonds




@ M AK APAY
COMMENT RESOUDRE UN PAIEMENT
INSUFFISANT
ETAPE 1.1

Sur la page d'accueil, cliquez sur
"View all”
a droite de "Recent Payments".

D * @
Dashboard
Welcome back. Here's your pay g

Total P = Total Volume AP

6 $11.00

From rece
Gas Tank Bala )]
$0.00
vailable b
Recent Payments >
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@ MAKAPAY

COMMENT RESOUDRE UN PAIEMENT
INSUFFISANT

ETAF’E 1 2 Surcet ecran, faites defiler vers
le bas
pour voir toutes vos transactions,
v compris celle avec le paiement
insuffisant.

D

Products
Choose how you want to receive cryptocurrency payments

- $lnglelnv0|ce
One-time paymen
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COMMENT RESOUDRE UN PAIEMENT
INSUFFISANT

ETAPE 1.3 Sur la transaction avec le

paiement insuffisant, cliquez sur
"Withdraw".
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COMMENT RESOUDRE UN PAIEMENT
INSUFFISANT

= Confirm Withdrawal

Bovlaw tha fan hreakdown hafara wiho rawine
ieview the fee breakdown before withdrawing

Requested 2.08 UsSDT

ETAPE 1.4

MakaPay Base Fee (0.5%]) (from Gas Tank) @.8@7 USDT

.40 UsD

[
'_.I.

Agent Markup (0.25%) (from Gas Tank)  ©.0835 USDT

Bu Gas Fee (from Gas Tank) @.28 UsDT

C li q u e Z S u r .'JI'-'.'-:::-:—",E;.".]:; F—-—' I'.-.-- .=Z-*. .":'.'-u k) @.1@ UsDT

Gas Tank Deduction 9.1105 UsSDT

"Confirm withdrawal".

» You Receive 1.40 USDT

(i) Gas Tank Balance Required
Early withdrawals (underpayments, wrong tokens)
require sufficlent Gas Tank balance. All fees are
deducted from your MakaChain Gas Tank.

Bu Gas Tank Balance
Your balance:@.99 USDT
Required: ©.11@5 USDT

Merchant Type Agent-Referirad

Can:el £ Confirm Withdrawal
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COMMENT RESOUDRE UN PAIEMENT
INSUFFISANT

ETAPE 2

\/ous devez maintenant
choisir entre effectuer un
remboursement a votre
client ou marquer la
transaction comme
pavee.

Pour marquer la transaction
COMMme payee, procedez

comme suit '



@ MAKAPAY

COMMENT RESOUDRE UN PAIEMENT
INSUFFISANT

ETAPE 2 1 Cliquez sur les 3 points a coté de
la transaction avec le paiement
insuffisant.
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COMMENT RESOUDRE UN PAIEMENT
INSUFFISANT

ETAPE 2.2

Cliquez sur "Mark as paid".

&, Download

B custom All Statuses

MAKA-1784524.. Bx53dD. . 6806

Copy payment 1D

Copy recipient address

POS Payment - $55....

Copy payment address

View fee details
Webhook history
Recover tokens

Recover from unsupported chain
Fill remaining
(4" >ave to Address Book

Powered by Makachain Mark as Paid
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COMMENT RESOUDRE UN PAIEMENT
INSUFFISANT

(~ Mark as Paid

Mark this payment as completed manually

ETAPE 2.3

(+4 This will mark the payment as completed
Use this when payment was received through
other means (e.q., different currency recovered,
bank transfer).

@18T9bch-TOTF. ..

Do ant 15
Payment ID

Sur cet ecran, vous
pouvez eventuellement "
ajouter une note. o e

Cliquez sur "Mark as
naid".

Current Status
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