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COMO RESOLVER UN PAGO INSUFICIENTE

Cuando un cliente hace un pago
insuficiente, el primer paso es
retirarlo.

Luego, debes tomar una decision
entre emitir un reembolso o
marcar la transaccién como

pagada.
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PASO 1

Retira los fondos
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PASO 1.1

En la pagina de inicio, toca "View all"
a la derecha de "Recent Payments".

D

Dashboard
Welcome back. He

e back. Here's your payment activity at a glance.
J ¥ ber

Total Payments hary Total Volume AP
6 $11.00
From rece
Gas Tank Bala )]
$0.00
vailable bz
Recent Payments >
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PASO 1.c En esta pantalla, desplazate hacia
abajo

para ver todas tus transacciones,

incluida la del pago insuficiente.

D

Products
Choose how you want to receive cryptocurrency payments

- $lnglelnv0|ce
One-time paymen




@ MAKAPAY

COMO RESOLVER UN PAGO INSUFICIENTE

PASO 1.3 Enlatransaccidn con el pago
insuficiente, toca "Withdraw".
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= Confirm Withdrawal

Review the fee breakdown before withdrawing

Requested 2.08 UsSDT

eceived 1.4@ USD

PASQ 1.4 L

Fee Breakdown

MakaPay Base Fee (0.5%]) (from Gas Tank) @.8@7 USDT
Agent Markup (0.25%]) (from Gas Tank)  ©.0035 USDT
i Gas Fee (from Gas Tank) Q.92 UsDT

I D C a Processing Fee (from Gas Tank) @.10 UsDT

Gas Tank Deduction 9.1105 UsSDT

"Confirm withdrawal".

» You Receive 1.40 USDT

(i) Gas Tank Balance Required
Early withdrawals (underpayments, wrong tokens)
require sufficlent Gas Tank balance. All fees are
deducted from your MakaChain Gas Tank.

Bu Gas Tank Balance

Your balance:@.9@ USDT
Required: ©.11@5 USDT

Merchant Type Agent-Referirad

Can:el £ Confirm Withdrawal
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PASQO 2

Ahora debes to

decision entre emitir un
reembolso a tu cliente o
marcar la transaccion
COMo pagada.

dal und

Para marcar la transaccion
COmo pagada, haz lo siguiente

5
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PASO 2.1 Toca los 3 puntos junto a la
transaccion con el pago

insuficiente.
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PASO 2.2
Toca "Mark as paid".

&, Download

B custom All Statuses

MAKA-1784524.. Bx53dD. . 6806

Copy payment 1D

Copy recipient address

POS Payment - $55....

Copy payment address

View fee details
Webhook history
Recover tokens

Recover from unsupported chain
Fill remaining
(4" >ave to Address Book

Powered by Makachain Mark as Paid
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(~ Mark as Paid

Mark this payment as completed manually

PASO 2.3

(+4 This will mark the payment as completed
Use this when payment was received through
other means (e.q., different currency recovered,
bank transfer).

En esta pantalla, puedes
agregar una nota si lo
deseas. Lueqo, R
Toca "Mark as paid". ot

MAKA-17B4924238365

Current Status Withdrawn

Cancel| G EICEEL
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