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Wanneer je klant de verkeerde token
stuurt, is de eerste stap om de tokens
terug te halen.

Nadat je de tokens hebt teruggehaald,
heb je twee opties:
a.Een terugbetaling uitvoeren
OF
b.De transactie als betaald
markeren
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Tokens terughalen
STAP 1:
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- STAP 1.1
Dashboard p de startpagina klik

je op heticoon [Min

N e de linkerbovenhoek.

FIRST 30

TRANSACTIONS FOR FREE

TIME-LIMITED
GET ON BOARD NOW!
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STAP 1.2
Klik op Payments

MAKAPAY O

Mavigation

NG, Dassbodd Dashboard

*y FIRST 30

API : TRANSACTIONS FOR FREE GET ON BOARD NOW!

Webhooks

' Plugins

Brand Cuide 5 Free Transactions

No platform fees on your first 30 payments
Y Gas Tank (non-stable tokens)

Settings Remaining 30

Vault

Tutorials

@ Getting Started
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STAP 1.3 Op dit scherm scroll je naar
beneden totdat je al je
transacties ziet, inclusief die met
de verkeerde token.

MAKAPAY in]
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STAP 1.4 Klik op de 3 puntjes naast de
transactie met de verkeerde
token.

Payment History
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STAP 1.5

Klik op "Recover Tokens".

Custom All Statuses

Wrong token 0x951F...B4ES - Pending

Copy payment ID
Copy recipient address

Hnderpaymen Oxbzze...36 0.30 Completed
Copy payment address

0x6db2..2C9 0.50 Completed

0x0FAD. 7868 1,200.20
USDT Pending
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/\ Token Recovery

Check for and recover tokens that were accidentally sent using the wrong

token or on the wrong network.

S | l \l l [ | 6 Payment Address 0x951F...B4ES
. _____________________________________________________|] -

Merchant Address: 0xD437...6582

QOriginal Chain: MakaChain

Gas Tank Balance 0.43 USDT

p dit scherm ziejede """

‘outdetails; zodraje ze . v oo e oo e

UsDTO MATIC ARSe

h e b : g e C D n tr D le e r d I/ k li k E‘“' i?t‘i]"‘t".aﬂ ﬁ_'ilfil €ss f.’f.c:n' unsupported tokens) ] .

j e D p “ R e C O V e r . " Found 1 recoverable token:

v MakaChain Original

usbC

0.90 USDC

Checks all supported chains: Ethereumn, Polygon, BSC, Base, MakaChain.

Recovered tokens will be sent to your merchant address
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STAP 2

Je tokens zijn nu
teruggehaald. Je moet
kiezen of je de klant
terugbetaalt of de
transactie als betaald
markeert.

Om de transactie als betaald
te markeren, doe je het
volgende
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STAP 2.1 Klik op de 3 puntjes naast de
transactie met de onderbetaling
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STAP 2.2
Klik op "Mark as paid".

1D ™ 1Y Al £ Custom All Statuses

Description Order ID

Wrong token 0x951F...B4E8 . Pending

Copy payment ID
Copy recipient address

Underpayment 363€ 0.30 Completed
Copy payment address

Webhook history

0x6db2...2C9 0.50 Completed Recover tokens

Recover from unsupported chain
K
)

Mark as Paid

0x0fA9...78e8 120020 . Pending
usDT -
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STAP 2.3

Op dit scherm kun je
eventueel een notitie
toevoegen. Daarna,

Klik op "Mark as paid".

4 Mark as Paid x

Mark this payment as completed manually.

@ This will mark the payment as completed

Use this when payment was received through other
means (e.g., different currency recovered, bank

transfer).
Pa ':\.-"I“I':-:"rt D 01%e7fed-f35...
Order ID Wrong token
Amount 1USDT
Current Status Pending

Note (optional)

e.g., Recovered via Token Recovery, received via bank

. 4

UM (& Mark as Paid

7 N
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