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@ MAKAPAY

COME RISOLVERE UN ERRORE DI TOKEN

Quando il tuo cliente invia il
token sbagliato, il primo passo
e recuperare i token.

Dopo aver recuperato i token,
hai due opzioni:
a.Emettere un rimborso
OPPURE
b.Contrassegnare la
transazione come
pagata
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Recupera i token
PASSO 1.
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c PASSO 1.1

Dashboard Nella home page, clicca
sull'icona 1]

(& mAKAPAY | 0] t
nellangolo in alto a

FIRST 30 =tang

TRANSACTIONS FOR FREE SlﬂlStra_

TIME-LIMITED
GET ON BOARD NOW!
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PASSO 1.2
Clicca sull'icona

MAKAPAY O

Dashboard

FIRST 30

TRANSACTIONS FOR FREE ‘ GET ON BOARD NOwW!

Webhooks
' Plugins

Brand Cuide 5 Free Transactions

No platform fees on your first 30 payments
Y Gas Tank (non-stable tokens)

S Remaining

] Vault w

Tutorials

@ Getting Started
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PASSQO 1.3 In questa schermata, scorri verso
il basso finché non vedi tutte le
tue transazioni, inclusa quella con
il token sbagliato.

MAKAPAY in]
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PASSO 1.4 Cliccasui 3 puntini accanto alla
transazione con il token
sbagliato.

Payment History
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PASS50 1.5

Clicca su "Recover Tokens'.

1D Y 1Y Al £ Custom All Statuses

Wrong token 0x951F...B4ES - Pending

Copy payment ID

Copy recipient address

Hnderpaymen Oxbzze...36 0.30 Completed
Copy payment address

Ox6db2

e 1,200.20
0x0fAQ. . USDT B Pending
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/\, Token Recovery
Check for and recover tokens that were accidentally sent using the wrong

token or on the wrong network.

| ‘ \S S D l L 6 Payment Address 0x951F...B4ES
| )

Merchant Address: 0xD437...6582

QOriginal Chain: MakaChain

Gas Tank Balance 0.43 USDT

1 0 0 Check all supported chains & tokens Q Refresh
vedrai i dettagli

UsDTO MATIC ARSe

d e lll e r r D r e ; LI n a V O lta E‘“' i?t‘iﬂ"tl'.att ﬁ_'ilfil €ss f.'f.c:n' unsupported tokens) J .

e S a m i n a ti, C li C C a S U Found 1 recoverable token:
“Recover”. V -

usbC

0.90 USDC

Checks all supported chains: Ethereumn, Polygon, BSC, Base, MakaChain.

Recovered tokens will be sent to your merchant address
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PASS50 2

| tuoi token sono stati
recuperati. Ora devi
scegliere se rimborsare il
cliente o contrassegnare
la transazione come
pagata.

Per contrassegnare la
transazione come pagata,
procedi come segue
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PASSO 2.1 Cliccasui 3 puntini accanto alla
transazione con il pagamento
insufficiente.

Payment History

View all your payment links and their status
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PASS0 2.2

Clicca su "Mark as paid".

1D ™ 1Y All

Description Order ID

Wrong token

Underpayment

Custom

0x951F...

Ox6dbh2

0x0fA9...78e8

All Statuses

1,200.20
USDT

Pending

Completed

Completed

Pending

Copy payment ID
Copy recipient address

Copy payment address

Webhook history
Recover tokens

Recover from unsupported chain
K
)

Mark as Paid
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4 Mark as Paid x

P A S S D 2 3 Mark this payment as completed manually.
—.

@ This will mark the payment as completed

Use this when payment was received through other

I n q u e S ta S C h e r I_n a ta , [[wraeifzr(}eg different currency recovered, bank
puoi facoltativamente s

aggiungere una nota. Pao, _

Clicca su "Mark as paid”. coom

= | F— wereda via T A= :— overy, rece — Vid DdlNK

. 4

UM (& Mark as Paid
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