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@ MAKAPAY

COMMENT RESOUDRE UNE ERREUR DE
TOKEN

Lorsque votre client envoie le mauvais
token, la premiere étape consiste a
recuperer les tokens.

Apres avoir recupere les tokens, vous
avez deux options ;
a.Emettre un remboursement
OU
b.Marquer la transaction
comme payee
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Récupeérer les tokens
ETAPE 1 :
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~ TOKEN
ETAPE 1.2
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ETAPE 1 .3 Surcet écran, faites défiler vers
le bas jusqu'a voir toutes vos
transactions, y compris celle avec
le mauvais token.

MAKAPAY in]
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ETAPE 1 4 Cliquez sur les 3 points a coté de
la transaction avec le mauvais
token.

Payment History
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ETAPE 1.5

Cliquez sur "Recover Tokens".

1D Y 1Y Al £ Custom All Statuses

Wrong token 0x951F...B4ES - Pending

Copy payment ID

Copy recipient address

Hnderpaymen Oxbzze...36 0.30 Completed
Copy payment address

Ox6db2

e 1,200.20
0x0fAQ. . USDT B Pending
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COMMENT RESOUDRE UNE ERREUR DE
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/\, Token Recovery
Check for and recover tokens that were accidentally sent using the wrong

token or on the wrong network.

U4
E | l \l E l n 6 Payment Address 0x951F...B4ES

Merchant Address: 0xD437...6582

QOriginal Chain: MakaChain

Gas Tank Balance 0.43 USDT

y: 5 Check all supported chains & tokens Q Refresh
Ve rrez .e S d e ta I lS C e USDT USDC ETH EURC  MAKA  RALLY XRP TRX BNB

UsDTO MATIC ARSe

ll e r r e U r ; LI n e FD i S V é ri :i é S ! E‘“' i?t‘i]"‘t".aﬂ ﬁ_'ilfil €ss f.’f.c:n' unsupported tokens) J .

C li q U e Z S U r “ R e C Dve r . " Found 1 recoverable token:

v MakaChain Original

usbC

0.90 USDC

Checks all supported chains: Ethereumn, Polygon, BSC, Base, MakaChain.

Recovered tokens will be sent to your merchant address
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ETAPE 2

\/os tokens ont
maintenant ete
recuperes. VVous devez
choisir si vous souhaitez
rembourser votre client
ou marqguer la transaction
COMMme payee.

Pour marquer la transaction
COMMme payee, procedez
comme suit
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ETAPE 2 1 Cliquez sur les 3 points a coté de
la transaction avec le paiement
insuffisant.

Payment History

View all your payment links and their status
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ETAPE 2.2

Cliquez sur "Mark as paid".

1D ™ 1Y Al £ Custom All Statuses

Description Order ID

Wrong token 0x951F...B4E8 . Pending

Copy payment ID
Copy recipient address

Underpayment ...3636 0.30 Completed
Copy payment address

Webhook history
0x6db2...2C9 0.5 Completed ~ Recover tokens

Recover from unsupported chain
K
)

Mark as Paid

0x0fA9 120020 . Pending
usDT -
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4 Mark as Paid x

L4
E | A P E 2 3 Mark this payment as completed manually.
—.

@ This will mark the payment as completed

Use this when payment was received through other

S LI r C e t é C ra n , V D u S [[wraeifzr(}eg different currency recovered, bank
p ouveZz éve N tl_l e l_le NEen t Payment ID 019e7fed-f39...

Order ID Wrong token
ajouter une note.
Current Status Pending

E n S U i te ! Note (optional)

paid". N A

UM (& Mark as Paid

7 N
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