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Cuando tu cliente envia el token
equivocado, el primer paso es
recuperar los tokens.

Despueés de recuperar los
tokens, tienes dos opciones:
a.Emitir un reembolso
O
b.Marcar la transaccion

COMO pagada
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Recupera los tokens
PASO 1:
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Dashboard

(& MAKAPAY

FIRST 30

TRANSACTIONS FOR FREE

TIME-LIMITED
GET ON BOARD NOW!

PASO 1.1

En la pagina de inicio,

haz clic en el ico
en la esquina su
izquierda.

no ([}

nerior
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PASO 1.2
Haz clic en el icono de Pagos

MAKAPAY O

Dashboard

FIRST 30

TRANSACTIONS FOR FREE ‘ GET ON BOARD NOwW!

Webhooks
' Plugins

Brand Cuide 5 Free Transactions

No platform fees on your first 30 payments
Y Gas Tank (non-stable tokens)

Settings Remaining

] Vault w

Tutorials

@ Getting Started
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PASQO 1 .3 En esta pantalla, desplazate hacia

abajo hasta ver
transacciones, Iinc
tiene el token ec

MAKAPAY in]

‘odas tus
uida la que
uivocado.
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PASQO 1.4 Hazclicenlos 3 puntos junto a l:
transaccion con el token
equivocado.

Payment History
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PASO 1.5

Haz clic en "Recover Tokens".

1D Y 1Y Al £ Custom All Statuses

Wrong token 0x951F...B4ES - Pending

Copy payment ID

Copy recipient address

Hnderpaymen Oxbzze...36 0.30 Completed
Copy payment address

Ox6db2

e 1,200.20
0x0fAQ. . USDT B Pending
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/", Token Recovery
Check for and recover tokens that were accidentally sent using the wrong

token or on the wrong network.

| l \S D l n 6 Payment Address 0x951F...B4ES
. ___________________________________________________________|] -

Merchant Address: 0xD437...6582

QOriginal Chain: MakaChain

Gas Tank Balance 0.43 USDT

En esta pantallaveras los  * "

detalles del error: una o o o L, ShED

UsDTO MATIC ARSe

V e Z r e Vi S a C O S I/ h a Z C l i C e n E‘“' i?t‘i”"t".aﬂ ﬁ_'ilfil €ss f.'f.cin' unsupported tokens) ] .

" R e C D V e r n ! Found 1 recoverable token:

v MakaChain Original

usbC

0.90 USDC

Checks all supported chains: Ethereumn, Polygon, BSC, Base, MakaChain.

Recovered tokens will be sent to your merchant address
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PASQO 2

Tus tokens ya han sido
recuperados. Debes elegir
si reembolsar a tu cliente

0 marcar la transaccion

COMo pagada.

Para marcar la transaccion
COmo pagada, haz lo siguiente
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PASO 2.1 Hazclicenlos 3 puntos junto a
transaccion con el pago
insuficiente.

Payment History

View all your payment links and their status
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PASO 2.2

Haz clic en "Mark as paid".

1D ™ 1Y All

Description Order ID

Wrong token

Underpayment

Custom All Statuses

0x951F...

Ox6dbh2

1,200.20
USDT

0x0fA9

Pending

Completed

Completed

Pending

Copy payment ID
Copy recipient address

Copy payment address

Webhook history
Recover tokens

Recover from unsupported chain
K
)

Mark as Paid
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4 Mark as Paid x

P Af D 2 3 Mark this payment as completed manually.
L
L]

@ This will mark the payment as completed

Use this when payment was received through other

E n e S ta p a n ta lla p u e d e S ?;?;fz,i}eg different currency recovered, bank
= g re g ar una no ta PATEREID 019e7fed-f39..

Order ID Wrong token
opcional. Luego,
Current Status Pending

Haz clic en "Mark as

e.g., Recovered via Token Recovery, received via bank

paid".
< 4

UM (& Mark as Paid

7 N
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