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When a customer makes an
underpayment, the first step is to

withdraw it. 

Then, you must make a decision
between issuing a refund or

marking the transaction as paid.            
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STEP 1 

Withdraw the funds
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On the home page, click "View
all"

 to the right of Recent
Payments."

STEP 1 .1
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STEP 1 .2
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On this screen, scroll down
to view all your transactions,

including the one with the
underpayment.



STEP 1.3 On the transaction with the
underpayment, click on

"Withdraw".
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STEP 1 .4

Click on
"Confirm withdrawal".
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STEP 2 

Now you must make a
decision between issuing
a refund to your customer

or marking the
transaction as paid.

To mark the transaction as
paid, do the following
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STEP 2.1 Click on the 3 dots next to the
transaction with the

underpayment.
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STEP 2.2

Click on "Mark as paid".
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STEP 2.3

On this screen, you can
optionally add a note.

Then, 
Click on "Mark as paid".
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