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HOW TO SOLVE AN UNDERPAYMENT

When a customer makes an
underpayment, the First stepis to
withdraw it.

Then, you must make a decision
between issuing a refund or
marking the transaction as paid.
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STEP 1

Withdraw the funds
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STEP 1.1

n the home page, click "View
all”

to the right of Recent
) e
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STEP 1.2

On this screen, scroll down
to view all your transactions,
including the one with the
underpayment.
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STEP 1. 3 Onthe transaction with the

underpayment, click on
"Withdraw".
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= Confirm Withdrawal

Review the fee breakdown before withdrawing

Requested 2.08 UsSDT

eceived 1.4@ USD

Fee Breakdown

MakaPay Base Fee (0.5%]) (from Gas Tank) @.8@7 USDT
Agent Markup (0.25%]) (from Gas Tank)  ©.0035 USDT

Cl' k B Gas Fee (from Gas Tank] 0.00 USDT
I C D n Processing Fee (from Gas Tank) @.1@ UsDT

Gas Tank Deduction 9.1105 UsSDT

"Confirm withdrawal".

» You Receive 1.40 USDT

(i) Gas Tank Balance Required
Early withdrawals (underpayments, wrong tokens)
require sufficlent Gas Tank balance. All fees are
deducted from your MakaChain Gas Tank.

Bu Gas Tank Balance

Your balance:@.9@ USDT
Required: ©.11@5 USDT

Merchant Type Agent-Referirad

Can:el £ Confirm Withdrawal
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Now you must

decision between issuing

a refund to your c
or marking t
transaction as

To mark the
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STEP 2.1 Click on the 3 dots next to the
transaction with the

underpayment.
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STEP 2.2
Click on "Mark as paid".

&, Download

B custom All Statuses

MAKA-1784924. @x53d0. . . GOR6

Copy payment ID
Copy recipient address

POS Payment - $55.... o )
Copy payment address

View fee details
Webhook history
Recover tokens

Recover from unsupported chain

Fill remaining

save to Address Book

ed by Makachain
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(~ Mark as Paid

Mark this payment as completed manually

STEP 2.3

(+4 This will mark the payment as completed
Use this when payment was received through
other means (e.q., different currency recovered,
bank transfer).

Payment ID @19f95c6-79F. . .

‘his screen, you can
optionally add anote. |7
o h e n Current Status Withdrawn

Click on "Mark as paid™. .o

Note (optional)

Cancel| G EICEEL
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