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When your customer sends the
wrong token, the first step is to
recover those tokens.

After that, you can make a
decision between issuing a
refund or marking the
transaction as paid.
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STEP 1.2
Click on Payments
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STEP 1 .3 0Onthis screen, scroll down until
yvou see all your transactions,
including the one with the wrong
token.
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STEP 1.4 Click on the 3 dots next to the
transaction with the Wrong
token.
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STEP 1.5

Click on "Recover Tokens".

Pending
Copy payment ID
Copy recipient address

Underpayment OxbZ2e..3636

Copy payment address

Ox6db2...2C91

- IRsupported chain

ancel Payment

1,200.20

USDT Pending
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/\ Token Recovery

STEP 1.6

5 Gas.Tank B.a.lance

n this screen, you will

see the error details:;
once reviewed, click
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STEP 2

Your tokens have now
been recovered. You must
choose whether to refund

vour client or mark the

transaction as paid.

To mark the transaction as
paid, do the fFollowing

=
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STEP 2.1 Click on the 3 dots next to the
transaction with the

underpayment.
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STEP 2.2
Click on "Mark as paid".

B Custom All Statuses

Wrong token 1F...B4ES Pending

Copy payment ID

Copy recipient address
Underpayment Oxb22e...3636

Copy payment address

Webhook history

0x6db2...2C91 51 Co Recover tokens

Recover from unsupported chain

1,200.20

USDT Pending
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4 Mark as Paid x

f | EP 2 3 Mark this payment as completed manually.
u
L. ]

@ This will mark the payment as completed

Use this when payment was received through other

L - means (e.g., different currency recovered, bank
hIS Screen \/DU Can transfer)
— I albalel
optionally add a note. s

Order ID Wrong token

h e n Amount 1USDT
I

Current Status Pending

Click on "Mark as paid”. ..o

e.g., Recovered via Token Recovery, received via bank
transfter...

Cancel
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