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When your client pays via the
wrong network, the first step is to

recover those tokens.

After that, you can make a
decision between issuing a 

refund or marking the
transaction as paid.  
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STEP 1 

HOW TO FIX A PAYMENT SENT TO THE WRONG
NETWORK

HOW TO FIX A PAYMENT SENT TO THE WRONG
NETWORK

Recover the funds



On the home page,
click 'View all' next to

Recent Payments.

STEP 1 .1
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On this screen, scroll down until
you see all your transactions,

including the one with the wrong
Network.
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Click on the 3 dots next to the
transaction with the Wrong

Network.



STEP 1.4

HOW TO FIX A PAYMENT SENT TO THE WRONG
NETWORK

HOW TO FIX A PAYMENT SENT TO THE WRONG
NETWORK

Click on "Recover Tokens".
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On this screen, you will
see the error details;
once reviewed, click

“Recover.”



STEP 2 

Your tokens have now
been recovered. You must
choose whether to refund

your client or mark the
transaction as paid.
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To mark the transaction as
paid, do the following
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Click on the 3 dots next to the
transaction with the

underpayment.
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Click on "Mark as paid".
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On this screen, you can
optionally add a note.

Then, 
Click on "Mark as paid".
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