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When your client pays via the
wrong network, the First step is to
recover those tokens.

After that, you can make a
decision between issuing a
refund or marking the
transaction as paid.
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n the home page,
click 'View all' next to
Recent Payments.

7 $10.50

$0.10

NNNNNNN
Pending

Completed



@ MAKAPAY

HOW TO FIX A PAYMENT SENT TO THE WRONG
NETWORK

STEP 1 .2 0Onthis screen, scroll down until
yvou see all your transactions,
including the one with the wrong
Network.

Products
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STEP 1.3 Click on the 3 dots next to the
transaction with the Wrong
Network.

Open the simulator -




@ MAKAPAY

HOW TO FIX A PAYMENT SENT TO THE WRONG
NETWORK

STEP 1.4

Click on "Recover Tokens".

Copy payment ID
Copy recipient address

Completed
Copy payment address

We ook tiistory
Recover tokens

recover-freii unsupported chain

[l Save to Address Book

() Cancel Payment

&~ Mark as Paid
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/N Token Recovery

STEP 1.6
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n this screen, you will S W

see the error details; e D
once reviewed, click oo e
11 R e C Dve r . n Found 1 recoverable token:

v MakaChain Wrong Chai

usDT



@ MAKAPAY

HOW TO FIX A PAYMENT SENT TO THE WRONG
NETWORK

STEP 2

Your tokens have now
been recovered. You must
choose whether to refund

vour client or mark the

transaction as paid.

To mark the transaction as
paid, do the fFollowing
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STEP 2.1 Click on the 3 dots next to the
transaction with the

underpayment.
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STEP 2.2
Click on "Mark as paid".

1.00
uspT

Copy payment 1D
Copy recipient address
Copy payment address
Webhook history

Recover tokens

Recover from unsupported chain

2yment

1,200.20
uspT
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(% Mark as Paid
ST E P 2 . 3 Mark this payment as completed manually.
@ This will mark the payment as completed
Use this when payment was received through
n this screen, you can vk gt
optionally add a note Paymet
- ) ) Order ID MAKA-1784928393293
T h Amount 2UsSDT
e n I Current Status Pending
C l - k 1 M k - d 1 Note (optional)
I C D n a r a S p a I - e.g., Recovered via Token Recove ece

Cancel| &EEEICEEE
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